Terms and Conditions of Supply — Bike
Hire

When you sign a hire agreement with us, you agree to the conditions as set out below.

1. Rental Period

You may use the bicycle(s) and associated equipment for the agreed period shown in the
rental agreement. We may authorize an extension to the rental period, but only by prior
arrangement. If you do not bring the bicycle(s) and other items back on time, you are
breaking the terms of this agreement. We will charge you for late return of the bicycle(s) and
other items in accordance with our price schedule.

2. Your Responsibilities

Throughout the period of the rental agreement, you must look after the bicycle(s), and all
extras rented or provided with the bicycle(s).

¢ You must always lock the bicycle(s) when you leave it/them using the locks provided.

¢ You must protect the bicycle(s) from any damage howsoever caused and are
responsible for all damage or loss to the bicycle(s).

¢ You must not sell, rent, lend or dispose of the bicycle(s) or any part thereof.

e You must not let anyone perform any work on the bicycle(s) without consent from us.

e If you become aware of a fault with the bicycle(s), you must inform us immediately.

At the end of the rental agreement you must return the bicycle(s) to the agreed place. We
must inspect the bicycle(s) before your responsibilities can end. Returns are not accepted
outside of our business hours without prior arrangement. You will be required to pay
reasonable costs if we incur costs returning the bicycle(s) to its pre-rental condition or if the
bicycle(s) is returned with damage (howsoever caused).

3. Our Responsibilities

e We will maintain the bicycle(s) and will ensure you that the bicycle(s) is roadworthy
and suitable for renting at the start of the rental period.



To provide a suitable alternative bicycle(s) if the one ordered for rental is not
available for any reason.

We will take all reasonable steps to carry out repairs as quickly as possible in the
event of a breakdown or replace the bicycle(s) if prompt repairs are not possible. If
another bicycle(s) is not available, we will reimburse all or part of the rental fee as
applicable.

4. Conditions for Use of the Bicycle(s)

The person named on the rental agreement, or those for whom that person is responsible, are
the only people who may use the bicycle(s).

Y ou must not:

Use the bicycle(s) for hire or reward.

Use the bicycle(s) for any illegal purpose.

Use the bicycle(s) while under the influence of alcohol or drugs.

Use the bicycle(s) outside England, Scotland or Wales without our written
permission.

5. Charges

You will pay the following charges:

Rental and any other charges we work out according to this agreement.

Any charge for loss or damage arising from you not adhering to conditions 2 and/or 4
of the agreement.

A collection and delivery charge, if applicable.

Interest on any unpaid charges to us. Interest will be charged daily at 4% P.A above
the base lending rate of Barclays Bank.

6. Accidents

If you have an accident you must NOT admit responsibility. You are required to obtain the
names, addresses and registration numbers of all other parties involved and any witnesses.

In such an event you must also:

Make the bicycle(s) secure where possible.



e Advise the police immediately if anyone is injured.
e Call us straight away on 07939 249980 to advise us what has happened.

7. Waiver

By signing this agreement you accept full responsibility for your actions whilst cycling in
Thorndon Country Park and agree that Essex County Council and Trailnet will not be
responsible for any injury or loss during the period of this rental.

You also declare that you are aware that cycling is a strenuous and potentially dangerous
activity and that you are sufficiently competent and physically capable to ride a bicycle on a
hilly terrain with varied surfaces.

Furthermore, you agree to ride in a safe and considerate manner, to stay on permitted routes
and to give priority to pedestrians, horse riders, animals and motor vehicles.

8. Data Protection

We may use any information you give us, for our own market research but your details will
not be passed onto any third parties unless required by our insurance company or law.

If you break this rental agreement, we can give this information to credit agencies, debt
collectors and any other relevant organization.
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